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Dear Friends,

We're delighted to invite you to the UIPA National Congress 2025 in Milan, Italy (Nov 20-23).
The event will feature keynote speeches, panel discussions, and networking opportunities,
bringing together leading experts and professionals.

Further details on the agenda, registration, and venue can be found below.
We believe your presence would be invaluable and look forward to welcoming you to Milan,

Sincerely,

Nicola Balitro

HEAD CONCIERGE

Park Hyatt Milano, Via Tommaso Grossi 1, 20821, Milano
Nicola.balitro@hyatt.com



45th Italian Congress
Les Clefs D’Or - Italian Chapter
Milan, From the 20® to the 23" of November 2025

Thursday, 20" of November 2025

Arrival of Delegates — Hotel Duo Milan

Check-in and accommodation in single or double rooms. Breakfast included.

14:00 - 16:00
Judging Committee - Leone Manzo Award
Venue: The Westin Palace Hotel

Dress Code: Business Attire

16:30 — 18:30

UIPA Executive Board/Presidents/Regional Delegates and Sages - Assembly of Delegates
Delegates' Assembly

Venue: The Westin Palace Hotel

Dress Code: Business Attire
Parking: International Parking — Via Galvani 12, Milan

19:30
Welcome Cocktail Reception
Venue: The Westin Palace Hotel

Dress Code: Smart Elegant (Informal Chic)



45th Italian Congress
Les Clefs D’Or - Italian Chapter

Milan, From the 20™ to the 23" of November 2025

Friday, 21* of November 2025

07:00-09:00

Buffet Breakfast
Available to all participants

09:30
Guided Tour of Milan
Participants will be divided into four pre-assigned groups of 30, nominal.
e Visit to the Pinacoteca Ambrosiana, including the Library and Crypt
e Walking tour through Piazza del Duomo, the Galleria Vittorio Emanuele II, and Piazza
della Scala
Lunch (Milanese tasting menu):
e Groups 1& 2: Al Tombon de San Marc
e Groups 3 & 4: Rigolo
15:00

Free afternoon for shopping or personal time

16:30
Meeting point: Piazza Santa Maria delle Grazie

Visit to Leonardo da Vinci’s Last Supper (Cenacolo Vinciano) for two groups in possession of their
nominative tickets.
Note: Group assignments are fixed and cannot be changed.

Return to hotel

18:15

Departure by bus from the hotel to Piazza Cairoli
Board a historic tram for a panoramic tour of Milan

20:30

Dinner at Maio Restaurant, located on the rooftop of La Rinascente department store



45th Italian Congress
Les Clefs D’Or - Italian Chapter

Milan, From the 20™ to the 23" of November 2025

Saturday, 22" of November 2025
07:00-09:00

Buffet Breakfast
Available to all participants

Delegates:

09:00
General Assembly

Venue: The Westin Palace Hotel

11:00

Coffee Break

11:30
Official Speeches

Addresses by distinguished Authorities and Guests

13:15
Light Working Lunch

Venue: The Westin Palace Hotel

14:30
Guest Speakers

e Marco Nijhof — Director of Hospitality and Guest Experience, VR European Holdings B.V.,
The Bicester Collection

e Ezio Indiani — General Manager, Hotel Principe di Savoia

e Alessandra Pagano — General Manager, The Westin Palace Hotel



45th Italian Congress
Les Clefs D’Or - Italian Chapter
Milan, From the 20™ to the 23" of November 2025

Saturday, 22" of November 2025

For Accompanying Guests

10:00
Guided Tour - Small Group
Sites include:

e Michelangelo’s Rondanini Pieta

e Church of San Maurizio al Monastero Maggiore
e Church of San Satiro

13:00
Lunch

At either Rigolo or Tombon de San Marc

16:30
Meeting point: Piazza Santa Maria delle Grazie
Visit to Leonardo da Vinci’s Last Supper (Cenacolo Vinciano)

Note: Only for two pre-assigned groups with nominal tickets. Group allocations are final and cannot be
changed.

Return to hotel

19:30

#: Gala Dinner

Venue: Hotel Principe di Savoia



45th Italian Congress
Les Clefs D’Or - Italian Chapter

Milan, From the 20® to the 23" of November 2025

Sunday, 23 of November 2025

07:00-09:00

Buffet Breakfast

Final morning gathering for all delegates
Departure of Participants

Safe travels to all — we look forward to welcoming you again next year in........c.c.ceceeevevevererunennee !



“In service through Friendship”



